
Setting Up Mobile Passes for Your Family 

If you’ve purchased a Resident or Non-Resident Family Membership, you can share mobile 
access with up to four additional family members. 

Follow the steps below to send their passes. 

1. Go to tegacaysc.rhombnow.com and log in to the account you created when you 
bought your membership.  

2. After you log in, find the Active/Pending Credentials section. 
3. Click the green button “Assign Digital Credential (Brivo Pass)”. 

 

4. A window will pop up. Enter the family member’s email, first name and last name 
and click “Send Digital Credential Invite”. 

 

https://tegacaysc.rhombnow.com/login.cfm?r=account


5. The family member will then receive an email with instructions on how to redeem 
their mobile pass. 

 

6. Repeat these steps for up to four family members. 


